SUPERHOSTING.BG

OO61Iu ycs10BUA 3a IIPeJIocTaBsAHe Ha yeayraTa
"Coonesier xoctudr' u "WordPress xoctuur”

I. MPEOMET

Yn. 1. HactosiwmTe obwin ycnoBmsa ca npegHasHadeHM 3a peryjnpaHe Ha OTHOLWEHUATa Mexay
"CynepXoctuHr.blr' EOOA, rp. Codwusa, k. U3tok, 6yn. A-p . M. OumutpoB N236, EUK
131449987, HapnyaHo no-gony 3a kpaTtkocT JOCTABYUK, n notpebutennte, HapmdyaHu nNo-gony
MOJI3BATEJIN, Ha npenocTtaBsHaTa OT HEro XOCTUHI ycayra, Hapuyada no-gony ycnyrarta.

IT. AAHHW 3A OJOCTABYUKA

Un. 2. WHdopmaumsa cbrinacHo 3akKoHa 3a efleKTpoHHaTa TbproBus M 3akOHa 3a 3aliuTa Ha
notpeburtenunTte:

1. HaummeHoBaHue Ha [octaBumka: "CynepXoctuHr.br" EOO4
2. Cepanvuwe v agpec Ha ynpasnenue: 6yn. -p I'. M. Oumntpos N°36, kB. "U3TOK"

3. Agpec 3a ynpaxHsaBaHe Ha genHoctTta: rp. Codusa, 1797 ks. U3Tok, 6yn. A-p . M.
Ovmntpos N236

4. [aHHun 3a kopecnoHaeHuus: rp. Codpusa, 1797 kB. U3Tok, 6yn. A-p I'. M. lumMmuTpoB
N°36, Email: sales@superhosting.bg, Ten: 0700 45 800, 02 81 08 999

5. BrnuceaHe B nyb6nnyHu peructpm: EVMK 131449987, peructpmpaHo no ¢.4a. N
8105/2005 r. Ha Coduinckn rpaacku cva, Homep Ha yaocTtoBepeHume 3a
aAMUHUCTpaTop Ha nuuyHuTe gaHHm N° 0021684

6. Haas3opHu opraHu:

(1) KoMmucus 3a 3awmra Ha JIMYMHUTE AaHHU

Appec: rp. Codusa, yn. "MeaH EBctatnes Newos" N2 15,
Ten.: (02) 940 20 46

dakc: (02) 940 36 40

Email: kzld@government.bg, kzld@cpdp.bg

Yeb cant: www.cpdp.bg

(2) Komucus 3a 3awmrta Ha noTpeburtenurte

Appec: 1000 rp.Codusa, nn."Cnasenkos" N94A, eT.3, 4 n 6,
Ten.: 02 /980 25 24

dakc: 02 /988 42 18

ropewa nmHug: 0700 111 22

Yeb cant: www.kzp.bg
7. Perncrpaums no 3akoHa 3a AaHbK BbpXy AobaBeHaTa ctomHocT N° BG 131449987

ITI. XAPAKTEPUCTUNKWN HA YCIYTATA

Yn. 3. YcnyraTta, npenocrtassHa oT [locTaBumka Ha lMon3eatens BkAOYBa CNeaHOTO:

1.MpenoctaBsiHe Ha cBO6OAHO MPOCTPAHCTBO U pecypcy Ha CbpBbp Ha [ocTaBumKka, Ha KOETO
MonsBaTensT MMa NpaBo Aa Ny6/MKyBa U criogenst ¢ TpeTn nvua B MHTepHeT uHdopmaums.


http://www.kzp.bg/

SUPERHOSTING.BG

2.MpenoctaBsHe Ha [AOCTbMA A0 aAMUHUCTPATMBEH naHen 3a nybnukyBaHe, ob6paboTBaHe W
pasnopexaaHe Cc MHdopMauusaTa, CnoAenieHa Ha npeaoCTaBeHOTO MPOCTPAHCTBO M CbPBbPHMU

pecypcu.

3.MpenocraBsiHE HA Bb3MOXHOCT 3a M3MO/A3BaHE HA UMENN YCyru.
4.MpepoctaBsHe Ha YcnyraTa, Cbr/laCHO aKTyasiHUS aboHaMeHTEH MJlaH 1 NapaMeTpu.

5.MpenoctaBsHe Ha TexXHMYecKa MoAApbXKKA Ha ycnayraTta, BKIUUTENIHO WM3MpallaHe Ha
yBEAOMJIEHWSI MO MMENN 3a NpoMsiHa B ycnyraTa, NpeasoXeHus 3a nogobpsiBaHe Ha ycnyraTa,
Ao6aBsiHe Ha HOBU DYHKLUMOHANHOCTM UM MPEMMHAaBaHe Ha KbM MO-ropeH NjaH Ha napameTpuTe
.

Un. 4. (1) [doctaBumkbT npegoctaBs, a [lon3Batenute wu3nonseaT YcayraTta, CbraacHo
napamMeTpuTe Ha CbOTBETHUS M3bpaH OT [on3BaTennte aboHaAMeHTeH MNaH B aKTyaJHUTE My
napaMeTpm KbM CbOTBETHUS MOMEHT OT U3MNbJIHEHMETO Ha AOroBopa.

(2) JocTaBumnKbT npeaocTaBsa Ycnyrata B paMkuTe Ha 40OpOCHbBECTHOTO, pa3yMHO M MPUETOTO B
npaktnkata u obuyamte noTpebnenne. [JocTaBumkbT o0b6saBABa NpuMepHO KU3bposiBaHe Ha
HefobpOCHBECTHOTO MOJI3BAHE U TEXHUYECKM W COMPTYEpPHUM OrpaHMyeHuss Ha Yciayrata B
MonutukuTe.

(3) B cnyyait Ha yCcTaHOBSIBaHE Ha OTK/IOHEHME OT MOJI3BAHETO CbracHo an. 2, JocTaBYnKbT UMa
NnpaBo BPEMEHHO WU/IN MOCTOSIHHO 1@ OrPaHnYKn UK NpekpaTh NpeaoCTaBsaHETO Ha ycayrarTa.

(4) B cnyyanm dye [Monseatenar e noTtpebuten nNO CMUCBbAA Ha 3akoHa 3a 3awuTa Ha
notpebutennte, [oCTaBYMKBLT MNpeAocTaBs caMo Yciyrata cbrlacHo aboHaMeHTHUS nMJaH,
HacoyeH KbM noTpebutenn. B cny4yan ye ToBa He € U3PUYHO NOCOYEeHO B abOHaMeHTHUS MiaH,
cyuMTa ce, Yye Ham-orpaHudeHmnsa n 6asos aboHaMeHTEH MnaH C Hal-HMUCKA LieHa € Haco4YeH camo
KbM noTpebuTenn no cMMcbila Ha 3aKoHa 3a 3almTa Ha noTpebutenuTe.

(5) NMonsBaTtenn Ha Ycnyrata ca eAUHCTBEHO M3MYECKU U IOPpUANYECKM NMua, KOUTO CKAKYBAT
poroegop ¢ [locTtaBumka W Xenasat ga u3nonseaTt Ycnyrarta. lMonssatenute Morat ga 6vaat
Nb/HONETHU W AeecnocobHn du3mMyeckm nuua wam Lpuandecku nuua, npeacraBasBaHuM oOT
3aKOHHUTE WM MNpeacTaBUTENN WAWM HAANEXHO YMNb/IHOMOLWEHM nuua. dusnmyeckute nuua -
rnosi3BaTenm U3rnon3BaT ycayruTe 3a cnegHoTo:

- 3a IMYHM uenu Ha 6as3oB (Hal-Manbk no cneuymdukaumm m ueHa) aboHaMeHTeH nJlaH 3a
Ycnyrata, ako uMMaT KayecTBOTO Ha noTpebuten no CMUCbia Ha 3akoHa 3a 3awmTa Ha
notpebutenuTe.

- 3@ CBOSiTa TbproBcka, npodecnoHanHa u 6MsHec 4eNHOCT U AeKNapupaT, Ye He ca noTpebutenmn
Mo CMUCBL/I@ Ha 3aKOHa 3a 3alliTa Ha NoTpebuTenuTe.

(6) 3a cobcTBEHWMK Ha akayHTa 3a WM3Mosi3BaHe Ha YciyraTta ce cyuTa lopuanyvyeckoTo auvue,
M3BBPLUMIO MbPBOTO MallaHe 3a YcayraTta, Ha KOeTo € u3gaaeHa dakTypa 3a ToBa nnalwaHe uin
(dU3NYECKOTO NNLIE 3@ KOHTAKT, MOCOYEHO B Cb3daaeHunsa npodwun 3a nanonseaHe. TpeTn nuua
nMaT NpaBo Aa 3anjaulaT ueHaTa 3a aboHaMeHTHMSA NnaH OT MMeTOo Ha MNon3eaTens, 6e3 ga ctaeaTt
CTpaHa no gorosopa n 6e3 ga ctaBaT COBCTBEHMUM Ha akayHTa 3a M3MNosi3BaHe Ha YciyrarTa.

IV. UEHA HA YCJIYTATA

Yn. 5. (1) JocTtaBumKbT NpeaocTtaBs YcayraTa cpely Bb3HarpaxaneHue, obmkmuMo ot MNonseaTtens
CbrnacHo nsbpaHus oT Hero aboHaMeHTeH nJiaH.
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(2) NHdpopmMaums 3a paznnuHuTe aboHaMeHTHM NaHOBE € AOCTbIMHA Ha ClneaHuUTe aapecu:
https://www.superhosting.bg/web-hosting-compare-hosting-plans.php
https://www.superhosting.bg/wp-hosting.php

Un. 6. (1) MNon3eaTensaT 3anfalwla LUeHaTa Ha ycayrata B Hayaa0TO Ha BCekn aboHaMeHTeH
nepuoga.

(2) JocTaBuMKBLT NOTBbPXKAABa NojslyvyaBaHETO Ha MnJallaHeTo upe3 akTMBMpaHe Ha ycnyraTa.

(3) MonsBaTenat uMa npaBo B Cpok A0 30 kaneHAaApHW AHM Aa Ce OTKaXe OT MOJI3BaHeTOo Ha
ycnyraTta u ga npekpaTtu gorosopa, 6e3 npeamssectme n 6e3 ga nocoysa npuymMHa 3a ToBa.

(4) B cnyyante no an. 3 [locTaBYMKBT Bb3CTaHOBSIBa Ha lMon3satensa usnaTta 3aniaTeHa cyMma 3a
YcnyrarTa.

(5) B cnyyanTte no an. 3 He noagsiexaT Ha Bb3CTaHOBABaHE CyMM MAATEHW 3a YCIYrM KOUTO ce
M3BbPLIBAT EAHOKPATHO OT CTpaHa Ha ,D,OCTaB‘-IVIKa 1 Beye ca 6unu M3BbPLUEHN. 3a TakmBa ycnyru
ce cMgaTaT: perncrpaums Ha AOMEWH, perncrtpaumsa Ha yeb calT B nonynspHuM nopTanm u
Tbpcaykun, napaboTtka Ha yeb canT, CUCTEMHa agMUHUCTpaLMa U 4p.

(6) B cnyyante no an. 3 JoCTaBUYMKBLT MMa MNpaBo Aa YAbPXW OT CyMaTa 3a Bb3CTAHOBSBAHE,
CTOMHOCTTa Ha BCUYKM TaKCU M KOMUCMOHM 3annaTeHu oT JJocTaBunKa, KOUTO Ca NPSKO CBbp3aHu
C NpefoCTaBAHETO Ha ycnyraTta Ha lNon3eaTens U BpbLLAHETO Ha nnaTteHaTa oT lMon3sartensa cyma.

(7) B cnyyante no an. 3, koraTto lMon3BaTenart € noayyms noa HsakakeBa dopMa U AONBbIIHUTENHA
obnara, KoATO e CBbp3aHa C MaTepuasHM U HeMaTepuanHu pa3xoau OT CTpaHa Ha [ocTaBuuka,
nocneaHnaT uMMa npaBoO MpU Bb3CTAaHOBABAHETO Ha CyMaTa Ha Mon3eaTtens Oa npucnagHe
cebecTtonHocTTa Ha pageHata obnara, OT cymarta nojjsexalwa Ha Bb3CTaHOBSIBaHe, KAaKTO WU
cebecTOMHOCTTa Ha BCMYKM pa3xoau, HanpaBeHW BbB Bpb3Ka C NpeaocTaBsHe Ha YciyraTta, U He
BKJTOYEHU B OMMNCAHMETO Ha YCnyraTa.

3a ponbaHuUTenHW obnarm ce cMaTaT NoAapbuM MO TEKYLM NpPOMOLUMMK, NpeaoCTaBeHn MaKeTHO
LOMbAHUTENHN 6€3nnaTHU YCNyru, MPOMOLMOHANHW KPeanuTun 3a peknama, napuyHun 6oHycu u ap.

(8) AocTaBumMKbT MMa NpaBo Aa NPOMeEHS LeHUTe 3a M3MNosi3BaHe Ha Ycnyrata rno BCSKO BpeMe C
npeasaputenHo 30 agHeBHO yBeaomsieHue A0 Non3BaTtensd. MNonssatensaT MMa npaso Aa Bb3pasu
cpelly U3MEHEHMETO, NMpU KOEeTOo AOroBOPBLT MY LLE Ce CUUTa 3a NpeKkpaTeH, OCBEH ako npoMsHaTta
B LUeHaTa e B nosi3a Ha [onssaTens Ha YcnyraTa, Ab/XK Ce Ha MHMNauusaTa UamM 3HauuTenHo
yBennyeHne Ha cebeCToMHOCTTa Ha ycnyrute, Kouto [JOoCTaBYMKbT M3MN0A3Ba OT AOCTAaBYMLM Ha
ycnyru.

V. MPEAOCTABAHE HA YCIYTATA

Yn. 7 (1) 3a pa v3nonsea Ycnyrata, MNonseaTensaTt cnenBa Aa BbBeAe reHepupaHaTta napona 3a
oTAaneyeH AoCTb.

(2) NMaponaTa 3a oTAasedyeH AOCTbLMN Ce reHepumpa oT [JocTaBymMKa B npoueca Ha Cb3jaBaHe Ha
npodun Ha MNMon3Batensa 3a M3nona3BaHe Ha YcnyraTa.

(3) C nonbnBaHe Ha AaHHUTE CUM WM HaTUCKaHe Ha 6yToHa 3a M3BbpLUBAHE Ha MOpbYKa WM
cbrnacve c obwmte ycnosus, NonseatenaT geknapupa, ye e 3ano3HaT ¢ Te3n obwun ycrnosus,
CbraceH e C TAXHOTO CbAbpPXaHue U ce 3aab/kaBa 6e3ycnoBHO Aa rv cnassa.

(4) C n3BbplIBAHETO Ha AeACTBMUATa NO an. 3 JocTaBuMKbT Cb3dasa npodwun Ha lMonssatensa um
Mexay Hero v [loctaBuYMKa Bb3HUKBAT AOFOBOPHN OTHOLLEHUS.
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(5) docTaBuMKbT NOTBLPXKAAaBa M3BbpLUeHaTa oT [on3eaTtens perncrpaums, Ypes usnpallaHe Ha
MUCMO Ha Noco4eH oT Mon3BaTens UMENs, Ha KOWTO ce M3npawaTt U AaHHUTE 3@ aKTMBUpaHe Ha
npodurna 3a ns3nonseaHe Ha Ycnyrara.

(6) Mpun n3BbpLWIBAHE Ha perncrtpauusaTa NonsBaTensaT ce 3agb/kaBa Aa NpeaoCTaBu BEPHU U
aKTyalHW JaHHW U Ja AeKnapupa BepHu obcrtoaTtencrea. [onssaTtensar ce 3aab/kasa npu
NpoMsiHa CBOEBPEMEHHO [a aKTyanusupa faHHUTE, MOCOYEHU B permcrpaumsara cu.

Un. 8. (1) OocTaBumKbT npenocraBs Ha [Monseatens AOCTbN 4O afMWUHUCTPATMBEH MaHen 3a
AVNCTAHUMOHHO M3MN0/s3BaHe Ha Yciyrara.

(2) [MonsBaTendat vMa npaBo Aa ynpaenssa Ycayrata e€QMHCTBEHO 4pe3 npenocTaBeHUs oT
JocTaBumKka agMUHUCTPATUBEH NaHeN um ﬂeFMTMMMpaVIKM ce C uMe “ napona.

(3) Mon3eaTtenar MMa MNpaBO Ha OTAaNeYeH [AOCTbM €AMHCTBEHO [0 060C06eHOTO 3a Hero
NMPOCTPAHCTBO N PECYPCU Ha CbpBbpP Ha [ocTaBymKa.

YUn. 9 (1) MNon3Batenar wmMa nNpaBo Aa cnoaenss WH@OpMauus 4pe3 nNpeaoCTaBeHOTO OT
JlocTaBuYMKa MNPOCTPAHCTBO M PECYpPCU Ha CbpBbp CbC CBbP3AHOCT KbM VIHTEPHET, CbriacHo
napamMeTpuTe Ha akTyasiHMsa aboHaMeHTeH NnaH 3a Yciyrara.

(2) [docTaBYMKbT OCUTypsiBa CBbpP3aHOCT Ha CbpBbpa KbM WHTEpPHET M M3MNPaBHOCT Ha
TeXHNYecKoTo 06opyaBaHe, B paMKUTe Ha akTyasiHMS aboHaMeHTeH niaH 3a YcnyraTa.

(3) NonsBaTenaT MMa NpaBo Aa 3anucea MHdopMaums Ha 060cobeHOTO 3a HEero NPOCTPaHCTBO U
Aa M3MNon3Ba pecypcuTe Ha CbpBbp Ha [loCcTaBuMKa M MOCPEACTBOM crneumanusnpaH codryep,
CaMo A0KOJIKOTO TOBa He HapylaBa PyHKUMOHUPAHETO U CUIYPHOCTTA Ha CbpBbpa U HacTosWwuTe
obwwm ycnosus.

Yn. 10. (1) QocTtaBuMKbT npenoctaBs Ha [MonseaTtens Bb3MOXHOCT 3a M3MOS3BaHE Ha UMENs
YCNyrn cbrnacHo napaMeTpuTe Ha akTyalHus aboHaMeHTeH MnjaH.

(2) NMon3BaTenaTt MOXe Aa M3MNos3Ba UMENN YCAYrM B paMKUTE Ha MapaMeTpuTe Ha aKTyasHus
aboHaMeHTeH nJfiaH.

Yn. 11. (1) Non3BaTenaTt nMma npaso Aa n3nonssa Yciayrata 4O06poCbBECTHO, NO NpeAHa3Ha4YeHune,
CbracHoO Te3u 06K yCnoBUS U B paMKUTE Ha akTyanHUs aboHaMeHTeH niaH.

(2) NMpwn n3nonsBaHeTo Ha YcnyraTta, NonssaTtenaTt He Tpabea Aa n3anonsea copTyep, CKPUNTOBE,
nporpaMHM e3num UAN ApYrn TEXHOAOrnu, KoUTo 6muxa Mornu ga cb3gagaT 3aTpyAHEHUs B

o

MOJI3BAHETO N OT APYIrUTE Non3BaTesn.

(3) MonsBaTenat KW3Mos3Ba TEXHONOMMM U MPOEKTUpPA CaWTOBETE CUM MO HAYUH, KOUTO € B
CbOTBETCTBME CbC CbBPEMEHHUTE U3NCKBAHMSA 3a CUTYPHOCT, DYHKUMOHANHOCT, OrpaHnYeHns 3a
HEOTCTbMNBaHe Ha XOCTUHI pecypcu Ha TpeTu nuua un edpekTnBHocT. Cb3gageHuTe oT Monssartens
CanToBe, upes3 1U3Mos3BaHe Ha ycnyraTa, He TpsabBa Aa cb34aBaT HaTOBapBaHe Ha CbpBbpa, KOETO
HaABWLIAaBa HOPMASIHOTO WU BBL3MNPUETOTO B MpakTukaTa noTtpebneHme Ha ycnyrute "CnogeneH
XOCTUHI" 1 "WordPress XoCTUHI" cbrnacHo akTyanHus aboHaMeHTeH njaaH 3a Ycnyrara.

(4) NonseaTenart HAMa NpaBo Aa WU3MoN3Ba YciayraTa 3a Cb34aBaHe U npenocraBsiHe Ha MIHTepHeT
Urpu. MMHTepHeT urpa rno CMMChbJia Ha TO3M YJ1eH He € OpraHu3upaHe Ha NpoMOLMU, BUKTOPUHU U
APYrn CXO4HU Ha Te3n AEeNHOCTW.

(5) Non3BaTenAT HAMa NpaBo Aa M3Mon3Ba YcayraTa 3a cb34aBaHe Ha "MpoKcKn" 1 cTapTUpaHe Ha
pe3naeHTHN Nporpamu.

(6) MonsBaTensT ce 3aagb/KaBa Aa He M3Mos3Ba YcnyraTta 3a ClefHoTo:
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e 3a nybnukyBaHe, pa3npoCTpaHsBaHe WM MNpenocTaBsHe MO BCSAKAKbB Ha4YWH, AaHHM,
CbO6LLEHNS, TEKCT, KOMMIOTbPHU (haisioBe unn Apyrn Matepuann, KoMTo, NMpoTMBOpeYaT Ha
6bNrapckoTO 3aKOHOAATENICTBO, MPUIOXKUMUTE YYXAM 3aKOHU, HACTOSWMTE YC/I0BUS,
NHTepHEeT eTMKaTa uan aobpute HpaBu M KOUTO HapyluaBaT NpaBaTa Ha TPETK Mua KaTo:

o ABTOPCKM nMpaBa WM CPOAHWN Ha TAX NpaBa, 3ana3eHn Mapku, NaTeHT Uan Apyrv NpasBa Ha
MHTeNnekTyasHa Ccob6CTBEHOCT, MpaBO Ha COOBCTBEHOCT, KaKTO W BCSAKAKBU ApPYrU
WUMYLLECTBEHN UM HEMMYLLECTBEHWN NpaBa WM 3aKOHHM UHTEPECU Ha TPEeTU Nnua;

o MpeAcTaBNsABallM TbpProBcka, Cny)XebHa wnav nuyHa TaliHa wuau Apyra KoHduaeHumManHa
MHpopMauuns;

e 3a nybnukyBaHe, pa3npocTpaHeHUEe WK NpeaocTaBsHe cOodTyep WUAM APYrUM KOMMIOTbPHU
darnose, KONTO CbAbPXKAT BUPYCU WU APYTM PUCKOBU MPOrpaMm UAM TEXHU KOMMOHEHTMW.

e 3a nybnukyBaHe unu TpaHcdhep Ha NnopHorpadCcKku U HenerasaHu MaTepuanu.

e 3a llybnukyBaHe Ha AaHHW, CbObBLWEHMS, TEKCT, KOMMNIOTbPHU DanioBe UK Apyru Matepuanmu
CbAbpKalllM 3annaxa 3a XWMBOTa W TenecHaTa HEMNPUKOCHOBEHOCT Ha YOBEKa,
nponaraHauMpalinM AUCKPUMUHAUMS, TEPOPU3BbM, MPonoBsABalUN dalINCTKa, pacuUcTka Wnu
Apyra HeAeMOKpaTM4YHa MAEO00rns, YNETO CbAbp)KaHMe HapyllaBa npaBa WMAM cBO6OAM Ha
yoBeKka CbrnacHo KoHCTUTyumsiTa n 3akoHUTe Ha Penybnuka Bbnrapua nnm mMexayHapoaHu
aKToBE, nNpnsoBaBalln KbM HaCUJICTBeEHa NpoMdaHa Ha KOHCTUTYUMOHHO YCTAaHOBEHUA peA, KbM
M3BbpPLUIBAHE Ha MPECTbM/IEHNE U T.H.

e 3a OTCTbMBaHe WUAKM Npenpoaaxba Ha usnaTta UM 4acTt oT Yciyrata Uin CbpBbpHUTE pecypcu
Ha TPETU Nnua, BKIIDYNUTENHO YpeE3 CDYHKLI,VIVITe 34a ﬂ,06aBF|He Ha ,CI,OMeVIHVI KaTo AOMbJIHUTENTHU
LNOMENHMU,

e 3a HapylaBaHe Ha 3awuTaTa Ha JIMYHUTE LaHHM Ha TpeTu nuua unn obpaboTkaTta Ha INYHK
AaHHW Ha TPETU Nnua, 6e3 TAXHOTO Cbrnacue.

(7) Non3BaTenar ce cbrnacsiea Aa He M3non3ea YciyraTa 3a u3rnpallaHe Ha HeXenaHa nowa -
"CMNAM", HenonckaHu TbproBCckn cbobLEeHNs, HE3aKOHHa peksiama, NPOMOLUMOHaNHN MaTepuanu.
HapywaBaHeTo Ha ToOBa W3UCKBaAHe € OCHOBaHMEe 3@ BpeMeHHO TMpeycTaHoBsBaHe Ha
npeaoctaBsiHaTta Ycnyrata, 3a KoeTo [ocCcTaBumMKbT yBegoMmsaBa [lonssartens. lNpu MOBTOPHO
Aencrteue [JoctaBuMKa mMma npaso Aa NpekpaTtun eqHOCTpaHHO NMpeaocTaBsHETO Ha ycayrata 6es
npeaynpexaexHuve.

YUn. 12. (1) Non3BaTensT ce 3aAb/XkaBa Aa HE U3Mo3Ba Ycnyrarta 3a npeaocTaBsHe Ha XOCTUHT
YyCNyru Ha TpeTu nuua unu npenpogaxbta Ha CbpPBbPHU PECYPCU 3a XOCTUHT, BKIKOYUTENTHO Ype3
n3rnonsBaHe Ha YHKUMATA 3@ AOMBAHUTENHU AOMENHW KbM CbLIECTBYBALl, XOCTUHI MJaH Ha
YcnyraTa. MonssaTensT MMa nNpaBo Aa M3Non3Ba Ycnyrata 3a NpefoCcTaBsiHE Ha XOCTUHE yCnyru
Ha Apy)ecTBa, B KOUTO MMa MPsSIKO yyacTue B KanuTasa WUin Ha KOUTO € 3aKOHEeH NnpeacTaBuTes.

(2) OocTaBuMKbT MMa NpaBo Aa U3BbPLUBA NOCTOSIHHU MPOBEPKM 3@ Cra3BaHETO Ha M3UCKBAHETO
no an. 1 n no cBosl NpeLeHka efHOCTPaHHO U 6e3 nNpeaynpexaeHne a npeanpveMa noaxoasim
MEepKM 3a OTCTPaHsiBaHe Ha HapyLleHNeTo, BKIOYNTENIHO Ype3 NpoMsHa Ha aboHaMeHTHUS MaH
Ha Mon3BaTens, orpaHW4yaBaHe WAW MpekpaTsiBaHe Ha NpeAoCTaBsSIHETO Ha Ycnyrata, KakTo u
oTAefNIsIHE Ha CallToBeTe B CaMOCTOSITENTHM aKayHTU.

(MonsBaTenaT MMa NpaBo Aa NpefocTaBs U NpenpoAaBa XOCTUHT YCIYTM U CbPBbPHU PECYPCU Ha
TpeTu nmua, KaTo cnassa yC/10BMATa Ha NapTHbOPCKUTE U pecenbpcknTe nporpamu, nybnnkysaHu
Ha yeb canmta Ha [octaBumka Ha agpec: https://www.superhosting.bg/web-hosting-page-

resellers.php)

Yn. 13. (1) MonseaTtenaTt ocurypsiea camocTosiTeHo obopyaBaHeToO 3a AOCTbM A0 Yciayrata u
HEMHOTO yrnpaBJieHue.

(2) XocTuHr ycnyrmte Ha [JoCcTaBYMKa He BKJIOUBAT MNPefoOCTaBsSHETO Ha MMe Ha AOMENH KbM
aKTyanHus aboHaMeHTeH nfaH, OCBEH aKO CbOTBETHATa XOCTUHI yCnyra M3pU4YHO npeasuxga
npegocraBsaHeTo Ha 6e3maaTHO MMe Ha AOMENH.
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Un. 14. (1) C ornen noBulIaBaHe KAa4yecTBOTO Ha Ycnyrata, M3BbpLUBaHeE Ha NpodunakTuka,
OTCTpaHsiBaHe Ha NOoBpeaAuM W ApYyrM CBbp3aHuM C TOBa AEMHOCTM, [OCTaBUYMKBLT MMa npaso
BPEMEHHO Aa OorpaHuyn Uin npeycrtaHoOBU NpeaoCcTaBsHETO Ha ycnyraTa.

(2) B cnyyamte no an. 1, [JoCTaBuYMKbT € 3aAgb/DKEH CBOEBPEMEHHO Jda Bb3CTaHOBM
npeaoCcTaBsAHETO Ha ycayrata cneg oTnagaHe Ha o06CTOATENCTBOTO, KOETO € MNpUYMHa 3a
npeycraHoBsiBaHeTO.

Yn. 15. [JocTaBunKbT MpenocraBa TeXHUMYECKa noAAapbxkKa Ha [lon3satenute Ha Ycnyrarta,
CbIrNacHO aKkTyanHus aboHaMeHTeH nJiaH.

Yn. 16. (1) [docTaBuMKbT npeanpuveMa MepKku 3a 3aliuTa Ha JAMYHUTE AaHHW Ha [MonsaTtens
Cbl/TAaCHO 3aKoHa 3a 3aWmTa Ha JIMYHUTE AaHHMW.

(2) OT cbobpaXkeHna 3a CUrYPHOCT Ha NIMYHUTE AaHHM Ha on3BatenuTte, [JOCTaBUYMKBLT LE
n3npaTu JaHHUTe camo Ha e-mail agpec, kKoiTo e 6un nocoyeH oT MNon3eBaTeNnTe B MOMEHTA Ha
pervcrtpauusaTa.

Yn. 17. (1) BbB BCekM MOMEHT npean, No BpeMe unu crej npefoctaBaHe Ha Ycnyrara,
JocTaBumMKkbT MMa npaBo Aa M3McKBa OT [lon3BaTtens na ce nerutumumpa v Aa yAoCTOBeEpU
OOCTOBEPHOCTTa Ha BCAKO eAHO OT o6sBeHUTe MO BpeMe Ha perncrpaumsaTa obcTosaTencrsa wu
JVNYHU JaHHWN.

(2) B cnyuali, 4e No HsKakBa NpuymHa MNon3eaTensaT e 3abpaBun Mnm mM3rybun ceouTe MMe wu
napona, [ocTaBumMKbT MMa MpaBoO Aa Npuioxu obseeHaTa "lMpoueaypa 3a wu3rybeHn wuam
3abpaBeHn MmeHa n naponn", ocTbnHa Ha aapec https://www.superhosting.bg/web-hosting-
page-terms-and-agreements-password.php .

VI. BMEHEHUWE W AOCTbI A0 OBWWTE YCJI0OBUA

Yn. 18. (1) HacrodwwuTe obwm ycnosusa moraTt Aa 6baat uaMeHsiHUM OT [ocTaBumKa, 3a KOETO
NOCNEeAHUAT LWe YyBeAOMU MO NoAXOASL, HAaUMH BCUYKM [lon3saTenn Ha ycnyraTa.

(2) QocTtaBunkbT 1 Non3BaTensaT ce CbrnacasaT, Ye BCAKO AOMb/IBAHE N U3MEHEHME Ha Te3n o6Lm
yCnoBuS We uMa gencreme cnpamo NonssaTtens cnej u3spMyHoTo My yBeaoMmsiBaHe oT JJocTaBunka
M ako lNon3saTendaT He 3a9BK B NpefocTtaBeHns My 14-AHeBeH CpoK, Ye MM OTXBbpn4.

(3) [Mon3BaTendar ce cbrnacdesa, 4Ye BCUYKU U3HABNEeHUA Ha [loCTaB4yuKa, BbB Bpb3Ka C
N3MEHEHNETOo Ha Te3un obn ycnosua uie 6bvaat n3npawaHn Ha agpeca Ha e€/1IeKTpOoHHaTa noula,
rnocodyeHa ot [llon3eaTens, Npu perucTtpaumsaTa 3a MU3nosi3BaHe Ha Ycnyrarta. [lon3Batendar Ha
ycnyrata ce Cbl/lacdBa, 4e eNNeKTpOHHUTe nucMa, un3npateHn no peaga Ha TO3U 4YieH He e
Heobxoammo ga 6baaT nognmcaHm C E€NEeKTPOHEH NoANUC, 3a Aa nMmat aencreune CrnpsaMO HEro.

(4) B cnyyait Ha U3TMYaHE Ha CpoKa Ha akTyanHus aboHaMeHTeH MnnaH 3a YcayraTa, 3an/ialaHeTo
Ha CyMu 3a cnefBall nepuog OT CTpaHa Ha lMon3BaTensa ce npuema 3a NoAHOBsIBaHE Ha AoroBopa
npu akTyanHuTe obLlwm ycnoBusa 3a YcnyraTa.

Yn. 19. [ocTaBUMKbBT nybnukysa Tesun obLwm ycnosus Ha aapec
https://www.superhosting.bg/web-hosting-page-terms-and-agreements.php , 3ae4H0O C BCUYKMK
A0ONbJ/IHEHUA N UBMEHEHUA B TAX.
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VII. NPEKPATABAHE

Yn. 20. JoroBopbT 3a NpeaocTaBsiHE Ha YcnyraTa ce npekpaTsBa:

e C M3TMYaHe Ha CpoKa Ha J[Ooroeopa, CbracHo u3bpaHmsa oT [lon3Batensa nepuos Ha
aboHaMeHTeH naH;

e pu NpekpaTsaBaHe 1 0bsiBsiBaHe B NUKBMAaALUA NN o0bsiBABaHE B HECLCTOSAATE/IHOCT Ha efiHa
OT CTpaHuUTEe No A0roBopa;

e O B3aWMHO Cbl/lacue Ha CTpaHUTe B NMUCMEH BUA;

e npu 06eKTUBHa HEBBL3MOXHOCT Ha HSKOS OT CTpPpaHMTE MO JA0roBopa [Aa W3MbJIHSBA
3aA0b/IXKEHUATA CH;

e pW M33eMBaHe WM 3anedyaTBaHe Ha 060pyABaHETO OT AbPXXaBHU OpraHu;.

e BcCAydYautenoun. 11, an. 6 ot Te3m 06K YCIIOBUS C €AHOCTPAHHO U3siBeHNe oT [lJocTaBumKa,
BKJTIOUYMTENIHO M MO €1IeKTPOHEH MbT;

Un. 21. JocTtaBuYMKbT MMa NpaBo MO CBOe YCMOTpeHne, 6e3 aa oTnpaBs npeamnssectue u 6e3 aa
Ob/kK obe3weTeHMe Aa npekpaTM eaHOCTPaHHO AOoroBopa, B Cly4dYall 4ye YCTaHOBW, u4e
npenocTtaBsHUTE YCAyrm Cce UW3Mon3BaT B HapylWeHMe Ha HacroswmTe obwKn ycnosus,
Monutnkute, npuetn oT [ocCTaBumKa, 3akoHopaTencrsoto B Penybnuka bBbvarapwus,
obuwonpnetnte HpaBCTBEHU HOPMU WK obwonpueTuTe npasuia 3a W3MON3BAHE Ha ycayrurte
"CnogeneH xoctuHr" n "WordPress XoCTuUHr".

VIII. OTTOBOPHOCT

Yn. 22. (1) B cnyyan, ye MNon3eaTendart npekpaTtn NpeacpoYHO HacToswma aorosop, lNMonssatenar
Ob/KM Ha [JoCcTaBUMKa HEyCTOMKa B pasMep Ha Ab/HKMMOTO Bb3HarpaxjeHuve 3a ocTaBalius
nepuoa Ha Aoroesopa.

(2) Ako [ocTaBUMKBbT € Monyymn usnata CymMa 3a CpokKa Ha [A0roBopa, Bb3HarpaxAeHWeTo
nnateHo ot [lon3Batens ce npuema 3a obe3weteHne Ha [ocTtaBunmka 3a MpencpPOYHO
npekpaTsaBaHe Ha A0OroBopa.

(3) B cnyyan 4e HacTosawmaT gorosop 6bAe eAHOCTpPaHHO npekpaTeH oT [locTaByuka nopaau
BMHOBHO HEU3MNbJHEHWE Ha 3aAb/DKeHuaTa Ha lNonseartens, NOCAeAHUAT Ab/XKK Ha [JocTaBumMKa
HeyCTOMKa B pa3Mep Ha Ab/HKMMOTO Bb3HarpaxaeHue 3a octaBallus nepuoj Ha A0rosopa.

Yn. 23. B cny4dar Ha BUHOBHO HEU3Mb/IHEHUE HA 3a4b/XeHnaTa Ha [Mon3saTens 3a npefocTaBsiHe
Ha YcnyraTa, JoCTaBYMKbT MMa NpaBO Ha HeyCTolMKa B pa3Mep Ha Ab/KMMOTO Bb3HarpaxaeHue
3a ocTaBallms nepuoj Ha aorosopa.

Yn. 24. B cnyyait Ha NoCTbNBaHE Ha OMJlakBaHe OT TPeTo NnLEe 3a M3MoJI3BaHe Ha ycnyraTa B
HapyLlleHMe Ha 3aKOHOBW pa3nopeabu, npaBuiaTta Ha Mopasa unu pasnopeadbuTe Ha Te3n o6Lmn
YCNOBUSA, CTpaHuUTe ce cbrnacsasat, 4de [OCTaBYMKBLT MMa MpaBO BPEMEHHO Aa OrpaHuum
NpefoCTaBsHETO Ha yc/yraTta uam AocTbna Ao uHdopMauunsaTa Ha MonssaTens 40 U3SCHSABAHE Ha
cnyJas.

Yn. 25. MonsBaTtenaTt ce 3aab/kaBa ga obeswetn n ga ocsobogm oT OTrOBOPHOCT [ocTaBymka
npu cbAebHM UCKOBE 1 APYrM NpeTeHUMN Ha TpeTn nuua (He3aBMCMMO Aasnn ca OCHOBATEHN UK
HE), 3a BCUYKM LEeTU U pa3xoau (B TOBa YMCNO aABOKATCKM XOHOpapwu v CcbAebHW pas3HOCKM),
npousTnyaliMm oT UM BbB Bpb3Ka C (1) HeM3NbAHEHME HA HSAKOE OT 3aAb/DKEeHMSATa Mo To3MU
aorosop, (2) HapylweHue Ha aBTOPCKMU, NPOAYLIEHTCKM, NpaBa Ha M3NbYBaHe MNW ApYyrn npasa
BbpXY MHTeNeKTyasiHaTa Uan MHAycTpmasnHa cobCcTBeHOCT 1 (3) HeNpaBOMEPHO NMpPeXBbpJiSHE Ha
Apyrv nuua Ha npasaTa, NpeaocTtaBeHu Ha lon3BaTend, 3a cpoka M Npu ycnoBmusaTa Ha A0roBopa.

Yn. 26. [JOCTaBUMKBT HE HOCM OTFOBOPHOCT B C/lyyall Ha HEBB3MOXHOCT Aa NpeaocTaBs
CBbP3aHOCT UK (DYHKLUMOHMPAHE HAa TEXHUMUYECKOTO o6opyaBaHe npe3 onpeneneH nepuon oT
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BpeMe nopaau He NpeoaosinMa cuna, cydyaiHn cbbutns, NpobrieMU B UHTEPHET, TEXHUYECKU UK
APYrn 06EKTMBHM MPUUYNHU, BKJTIOYMUTENHO M PasnopexAaHusl Ha KOMMETEHTHUTE AbpXXaBHU
opraHu.

Un. 27. (1) JoCTaBuYMKbT HE HOCKM OTFOBOPHOCT 3a Bpeau, npuunHeHu oT lNMonseaTtens Ha TpeTu
avua.

(2) [docTaBYMKbT HE HOCM OTrOBOPHOCT 3@ WMYLLECTBEHM WM HEUMYLLUECTBEHW Bpeau,
n3passiBaliyM ce B MPOMycCHATW MOS3N WAKW MpEeTbprneHn Bpeau, NMpuyYMHeHU Ha [on3BaTensaT B
npoueca Ha M3non3BaHe UM HeM3MNos3BaHe Ha Yciyrarta.

(3) [OocCTaBuMKbT HE HOCWM OTFOBOPHOCT 3a BpeMeTo, Mpe3 KOeTo Ycnyrata He e 6bwuna
npeaocTtaBsiHa Ha lon3eaTens Ha oCHoBaHWe us. 24.

(4) OoCcTaBUMKDBT HE HOCK OTrOBOPHOCT 3a Bpeau KbM [on3BaTens B C/ly4yalt Ha orpaHnyaBaHe Ha
Ycnyrata unuv npeMnmHaBaHe KbM Apyr aboHaMeHTEeH MnjaH nopaau HapyluaBaHe Ha U3UCKBAHETO
3a HenpeaocTaBsAHE Ha XOCTUHI M CbpPBbPHU PECYypCcu Ha TpPeTu nuua.

(5) OTtroBopHoCTTa Ha [ocTaBynka KbM [lon3satens no TO3M AOrOBOP HE MOXe Aa HaABWULLaBa
CTOMHOCTTa Ha ycnyruTe, niateHu ot lNMonseaTtens 3a nepuof oT 12 meceua, 4o makcmmym 300
nesa.

(6) [loCTaBYMKBT HOCKM OTFOBOPHOCT KbM on3BaTens 3a Npekn u npeaBuaMMmM KbM MOMEHTa Ha
CKJ/TIOYBAHETO Ha AOroBopa Bpeau, NpuymMHeHn ot [loctaBumka. B cnyyai ye [JoCTaBUMKbBT HapyLLU
Knay3uTe Ha HacTosiwmTe 06K YyC/IOBMS, TOM HOCM OTrOBOPHOCT 3a@ Bpeau, KOUTO ca MpsK U
npeaBMAMM pe3ynTaT OT HapyllaBaHeTo Ha [joroBopa WAW OT HeroslaraHeTo Ha Ab/XuMaTa
rpv><a, HO HEe HOCK OTFOBOPHOCT 3a Bpeaa, KOSITO HE e npska M npeaBuMavMa KbM MOMEHTa Ha
ckntoyBaHe Ha goroBopa. KoraTo noHeceHaTa Bpefa € B pe3ynTaT OT nopeauua oT CBbp3aHu
CbbuTUA, Te ce pasrnexaaT no Te3n yCloBMS KaTo eAHO eANHCTBEHO CbbuTue.

(7) JoCTaBYMKBT HE U3K/OYBA MM OrpaHMyaBa Mo HUKAKbB HAUMH CBOSITA OTFOBOPHOCT KbM
MonseaTens A0 npefenvTe, YCTAaHOBEHM C AENCTBALLOTO 3aKoOHOAATeNCTBO. ToBa BKJ/IOYBA
OTrOBOPHOCT 3a CMbPT UM NIMYHA NOBpeaa, NpUYNHEHU OT HEBpeXHOCTTa Ha JlocTaBumKa UK Ha
HEroBW CNYXWUTENU, areHTU WU NOAU3MbIAHUTENN, BK/IOYMTENHO 3a M3MaMa uavM danwmBeo
npeacraBsHe.

(8) AocTaBuMKbT He HOCKM OTFOBOPHOCT 3a BpeAu OT TbProBCKM XapaKTep, OCBEH B C/ly4dauTe Ha
YMUCBL Unn rpyba HebpexHOCT un MNMon3BaTensT ce cbrnacsiBa, ye Non3Ba ycayrute Ha cobcTBeH
pPUCK TakuBa, KakBUTO ca. Ako [lon3BaTtenaTt W3non3Ba MNpPoOAYKTUTE 3a KakBUTO U aa 6uno
TbProBCKMK, BU3HEC UAKN NPenpoAa)kKHKN Lenn, JoCTaBYMKBbT HAMa Aa HOCU OTFOBOPHOCT 3@ KakBaTo
M ga e 3aryba Ha nedanba, 3aryba Ha 6u3Hec, npekbCBaHe Ha BbuaHeca UM NpPornycHaTn Mon3u.

(9) docTaBUYMKBLT HAAMa Aa HOCKM OTFOBOPHOCT 3@ KakBUTO M Aa 6buio AUPEKTHU UAWN UHOUPEKTHMU
et nnn 3arybm, kouto Mons3eaTtensaTt MOXe Aa NPeTbpnu B pe3ysTaT Ha BUPYCU, TPOSIHCKM KOHE
WAu Apyrn AesakTvBupaluM YCTPOMCTBA, 3acsaraluy ycnyrute unm cuctemmte, 6uno To nog
KOHTpoOSa Ha [loCTaBuymMKa Unm He, NpUUYMHEHN OT HeaJeKBaTHaTa 3allMTa Ha cucTemMaTa OT CTpaHa
Ha lMon3BaTend.

(10) Monseatenart n [JoCTaBYMKBbT M3PUYHO U3KIOYBAT BCSIKAKBM NpaBa Ha TPETU CTpaHU, KOUTO
nHaye 6Mxa MManu NpaBo Aa HanaraT ycnoBusTa Ha [lJoroBopa, KakTo ako 6sixa cTpaHa no Hero.

Un. 28. (1) OocTaBYMKBT HE HOCWM OTrOBOPHOCT B C/lydan Ha MNpeofosisBaHe Ha MepKuTe 3a
CUIYPHOCT Ha TeXHW4YeckoTo obopyaBaHe, upe3 KOeTO Ce npeaocTaBsl ycayraTa M OT ToBa
nocneapa 3aryb6a Ha MHdopMaums, pa3npocTpaHeHMe Ha MHdopMauus, 40CTbN A0 UHdOopMaLms,
orpaHuyaBaHe Ha JAOCTbM A0 MWHdOopMauus, npoMsiHa Ha nybnukyBaHa Ha CaWTOBETE Ha
MonseaTens MHbopMauusa 1 Apyrn CXoAHW NOCNeAcTBUs.
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(2) OoCTaBYMKBT HE HOCKM OTrOBOPHOCT B C/lydali Ha NpeaocTaBsHe Ha AOCTbM A0 MHbopMaums,
3ary6a unun NpoMsiHa Ha AaHHUW UKW NapaMeTpu Ha YcnyraTa, HacTbNuan BCrieacTBue Ha danwmnea
NerMTMMaLms Ha TPETO NNLE, KOETO Ce NpeacTaBs 3a [on3saTens, ako oT 06CToATeNCTBaTa MOXe
[la ce Cbau, Ye ToBa nmue e MNonseaTensr.

IX. HEMPEOAOJINMA CUNA

Yn. 29. (1) ®opcMarkop BKJOYBA, HO HE Ce OrpaHuM4yaBa A0: HEU3MPABHOCTU WUaM NpobremMu Ha
WHTEPHET, JaHHW, MpeXW, eNeKTpU4yecTBO U TEeNeKOMYHUKALUMOHHA WHMPaCTpyKTypa W
CbOpbXEHUSA, MacoBu knbepaTtakmn, knbeprnpecTbnieHns, atakm Bbpxy Mpexara, (D)DoS aTtaku,
NpeKbCBaHUS Ha Toka, AedeKTHU CTOKM unm codTyep, 3a kouTo [lon3Batenst e npeanucan
ynotpebaTta MM Ha [loCTaBuuMKa, BCSIKakBM AEWCTBMS Ha nNpupoaaTa, CBeTKaBUMLUM WM OrbH,
BbTPELWHM 6e3peanumn, NnpaBUTENCTBEHN MEPKM, MOBUNM3ALMS, BOEHHU AEACTBUS, TEPOPUCTUYHM
aTaku, NpenaTCTBMS B TpaHCNoOpTa, CTayku, 3aTBapsHe Ha npeanpusaTtusi, busHec cMylleHus,
3abaBsHe B [0OCTaBKWUTE, HEBB3MOXHOCT 3a MpefocTaBsHe Ha nepcoHan (nopaan 6onecr),
ennaemMum, NaHaeMnm, BHOCHMU N U3HOCHM Bapuepu.

(2) CrpaHaTta, npeTtbpnsna cbbuTne Ha opcMaxop, He Ce CcYMTa 3a HapyllaBalla TO3U AOr0BOp
N He e OTroBOpHa npej Apyrata CTpaHa 3a 3abaBsiHe B WM3MbJIHEHWMETO MM KAaKBOTO U Aa €
HEeM3Nb/IHEHNE Ha 3aAb/DKEHUS MO TO3M A0roBop (M CPOKbT 3a M3MbJIHEHME Ce yAb/XaBa
C'bOTBETHO), adKO N A0 CTEeneHTa, B KOATO 3abaBAHETO UM HEU3Mb/IHEHNETO ce ABbJ/IKN Ha cbbuTme
Ha dopcMarkop. Ta3u Knaysa He ce OTHacsa A0 3a4b/KEHMETO 3a nJallaHe Ha KakBuTo 1 ga 6uno
OBbJIKMMWU CyMN,

(3) Ako cbbuTmeTo Ha opcMaxkop NpoAbsiKaBa HeENpeKbCHATO noseye OT eauH (1) Mecey oT
JaTaTa, Ha KOSATO e 3anoyHano, ApyraTta CTpaHa MOXe Aa M3npaTtu yBeAOMSEHWEe Ha CTpaHaTta,
npetbpnssia cbbUTUETO Ha popCMaxop, 3a npekpaTsBaHe Ha TO3WM AOroBop. YBEAOM/IEHMETO 3a
npekpaTsBaHe TpsabBa Aa NOCOYBa AaTaTa Ha NMpekpaTsaBaHe, KoSATo He TpsibBa Aa e No-Manko oT
cepeM (7) ACHW OHM cnej gartaTta, Ha KosATO yBeAOM/IEHWETO 3a npekpaTsaBaHe e 6uno BanngHo
n3npateHo. BeaHbX nanpaTteHo yBeAoM/IeHME 3a NpeKkpaTsaBaHe, TO3M AOrOBOP e MPUKIIIYN Ha
JaTaTa Ha npekpaTsiBaHe, NoCoYeHa B YBEAOMJ/IEHMETO.

X. 3ABPAHA 3A TIPEOOCTABAHE HA YCIYITUTE KbM CTPAHU C
HAJTOXEHW CAHKLUWNW

Yn. 30. (1) Ycnyrute, onucaHm B Te3m O6wm Ycnosusa, MoraT pa 6baaT o0b6ekT Ha
KOHTpPONM/OrpaHMUyeHnss 3a WM3HOC OT CTpaHa Ha EBponenckmsa cbi3 un/unm EBponeickaTta
cBobogHa Tbproecka acounaumsa (ECTA) (CbBKYNHO HapuydaHu "CTpaHu, Hanarawm embapro" -
ENC -). Ycnyrute He w™MoraT ga 6baaT peekcrnopTMpaHu, NpoAafeHu, MNpexXBbpJeHU Wan
M3MN0s3BaHM MO KakbBTO M Aa € HauuH 3a npepocTaBsaHe Ha ycayru kbM WMpaH, PyckaTta
®epepaums, Penybnunka benapyc nnmn onpegeneHu perMoHn Ha YkpariHa, B yactHocT CeBacrtonon,
KpumMm, 3anopoxue, JlyraHck n JoHeuk (CbBKYMNHO Hapu4yaHu "ObxBaHaTu OoT eMbapro crtpaHu"),
WIN KbM WMNM Npe3 CaHKUMOHMPaHW rpa)kaaHW WAW rpaxaaHw Ha Te3u CTpaHu. [Monseartenar
npu3HaBa 1 Ce cbrnacsea, 4ye ycnyrute moraT ga 6baaTt o6eKkT Ha KOHTpoauTe 3a u3Hoc Ha ENC.

(2) Ako ENC oTMeHM 3abpaHaTa 3a peeKkcnopT OTHOCHO O6xBaHaTMTE OT eMbapro cTpaHu,
HacTosLwaTa 3abpaHa 3a peekcnopT Wwe 6bae aBTOMAaTUYHO OTMEHEHA A0 CTeNEeHTa Ha U3MEHEHOTO
perynupaHe u 3acerHatute O6xBaHaTn oT embapro cTpaHu.

(3) Ako lMonsBaTensT MM HEroBuTe KpamHW KJIAWMEHTW M3MOoN3BaT WM noaydyasBaT AOCTbM A0
yCnyruTe B HapylweHune Ha npasunaTa, onpegenendu ot ENC, NMonseatenaT we HOCKM egHOIMYHa U
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N3K/IOUYMTENHA OTFOBOPHOCT 3a TOBa. Mon3BaTenaT ce 3aab/iKaBa Aa cnasBa BCUUKU MPUNOXUMU
3aKOHMW, BKJTIOUYUTENHO 6€3 OrpaHMyYeHne N3HOCHUTE U BHOCHUTE perynauum, onpeaenenun ot ENC.

(4) MonsBaTenaT 3aaBsBa U rapaHTUpa, Ye HUTO €[HO CbAbpXaHue Unn nHdopMaums, nonydeHa
ype3 M3Mon3BaHe Ha yCnyrute, HaAMa ga 6ble M3Non3BaHa 3a KaKBWUTO W [a € BPeaHWu WIn
HE3aKOHHU Lesn, BKIIOYUTENHO 6€3 orpaHuyYeHne, BCSIKAKBU AEWHOCTU, AOCTaBKU UAN YCNyTHu,
n3bpoeHn B pesontounnte, nsgageHu ot EMC, ocBeH ako M3pMYHO He e pa3pelleHo 3a TakuBa
LeNM OT KOMMEeTEeHTEH AbpxaBeH opraH. OcBeH ToBa lNon3BaTeNsT ce 3aab/XkaBa Aa Cce yBepw,
ye U KNNeHTUTe Ha Mon3BaTens Cblo Le Crna3BaT Te3u NPUNoXNMU perynaunu.

Yn. 31. (1) JocraBunkbT MMa npaBo ga npekpatm [JoroBopa C He3abaBeH edeKT C MUCMEHO
yBegomneHue o lNonseatens, ako lNonssaTtensaT winm KOWTo n aa 6muno oT Herosute duananm,
CNYXUTEeNu, 4Or0OBOPHU CITYXWUTENN, ANPEKTOPU U/WUIN areHTU HapyLwaT No KakbBTO M Aa € Ha4yuH
CBOETO 3a4b/IXXeHMe aa cnassaT 3abpaHaTta 3a peekcrnopT kbM O6xBaHaTuUTe OT eMbapro cTpaHu,
MOCOYEeHO B Ta3un Ycnyra, KakTo 1 NpuioXmnMnTe 3aKOHM 3a KOHTPOJ Ha M3Hoca Ha ENC.

XI. BAObJDKEHNA MO PEMMAMEHT (EC) N2 2022/2065 - 3AKOH 3A
LNDOPOBUTE YCJIYT U

Un. 32. (1) JdocTaBumnKbLT cna3Ba MepkuTe, npeasmaenu B PernameHT (EC) N2 2022/2065 — 3akoH
3a umndposute ycnyru ("3UY"). MNonseaTennte HOCAT OTFOBOPHOCT 3@ CbAbPXAaHWETO, KOETO
KauBaT, crnoAenaT wWanM no APYr HauyuMH NpaBAT AOCTbLMHO B yCnyruTe Ha [JoctaBumka. Bcsko
CbAbpXKaHMe, KOeTo Hapywasa 3LY, Apyro npuaoXXmnMo 3akoHoA4aTesIcCTBO UM HactosawmTte Obwm
ycnosus, Moxe Aa 6bae NoANOXeHO Ha npeMaxsBaHe, a lNMon3satenute mMorat Aa 6baaT 06eKT Ha
orpaHu4yaBaHe MM NpekpaTsBaHe Ha akayHTa no MHMuMaTMBa Ha [ocTaByumKa.

(2) JocTaBUMKbBT CU CbTPYAHMUYM CbC CbOTBETHUTE OpraHun, KakTo € npeaBUAEHO B CbOTBETHUSA
pernameHT 1 3LY, BKNOUYMUTENHO OTHOCHO NPEAO0CTaBAHETO Ha MHMOpMaUnNs (BKITIIOUNTENHO JINYHMA
OaHHW) U CbAencTBMe B pascneaBaHusiTa. EAMHHaTa KOHTakTHa Touka we 6bae AOCTbMHA Ha
cnenHus uMenn agpec: abuse@superhosting.bg.

(3) AKO HSIKOE NuuUe WUAW OpraHM3auus € HasfACHO C Ha/IMYMEeTO Ha KOHKPETHU eNeMeHTU OT
nHdopMaumsa u/MnAn CbAabpXaHuWe B ycnayrata Ha [ocCTaBuMKa, KOUTO CUYMTA 3@ HE3aKOHHO
CbAbpXKaHue, TO MOXe Aa ce cBbpxe c [JlocTaBumka Ha VMmenna 3a 3noynotpebu n ga msnpatu
poknag (,JoknaabT"), KOMTO TpsbBa Aa OTroBaps Ha BCUYKU U3UCKBAHWUS MO-A0NY:

(@) moa cbaobpXxa [OCTaTb4HO 060CHOBAHO O6SACHEHME Ha NPUYNHUTE, NOPaAN KOUTO TNLETO
WIN opraHmM3aumsaTa TBbpAST, Ye CbOTBETHaTa MHMOPMaLNSA € HE3AKOHHO CbAbpXKaHWe; U

(6) AcHO yKasaHMe Ha TO4yHaTa eJfIeKTPOHHa JoKauMs Ha Tasu uHdopMaumsa, KaTto
HanpuMmep TouyHMs URL wmnm URL agpecu u, korato e HeobxoAmMO, AOMbJHUTENHA
MHdOpMaUuns, KOATO YJIeCHsIBAa WAEHTUDUUMPAHETO HA HE3aKOHHOTO CbAbpXKaHue,
ajanTMpaHa KbM TuUMNa CbAbpXaHUE U KOHKPETHUS TUM XOCTUHI yCiyra; 1

(B) UMETO N UMEeNN aapeca Ha IULETO WU opraHmn3auusaTa, nogaBalla U3BECTUETO, OCBEH
B C/ly4al Ha MHQoOpMauuMs, cuMTaHa 3a BK/OUYBALLA €4HO OT MPecTbl/IeHMsATa, NOCOUYEHMN
B uneHoBe 3 A0 7 Ha Aupektua 2011/93/EC; u

(r) nsaeneHne, NOTBbPXAABALLO UCKPEHOTO Yb6exaeHne Ha JIMLETO WM OpraHmM3auusaTa,
noaasalla U3BECTUETO, Ye MHGpopMaLmMsATa € TOUYHA U MblHa.

(4) Cnep kaTo JoCTaBYMKBLT NOAYYM AOKAA4, TS We U3npaT NOTBbPXAEHME 3@ NoslydyaBaHeTo My
Ha CbVIBVIHeCKOTO nnn rpnanyvyecKoTo naumue 6e3 HEHY>XXHO 3abaBsiHe. Korato goknaasTt oTroBaps
Ha rnocoyeHuTe U3nckBaHusA, [JoCTaBUMKDLT LWe YBEAOMU CbOTBETHOTO JIMLE UNIN OpraHmM3aumsa 3a
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CBOETO pelleHne, KaTo npeaocrasu ,,060CHOBKA Ha peweHneTo". He ce nsumckea ot JocTtaBumnka
[a V3BbpLIBa AETAaW/IHO MpaBHO u3cnegBaHe Ha dakTuTe B AOKMada, HO € Heobxoammo fa
M3BBLPLUM aHa/IM3 A0 CTEeNeH, KOATO ce o4YakBa OT A06pocbBeCcTeH AOCTaBUYMK Ha XOCTUHI YCAYTU
cnopen obcrosTencreara.

(5) AKO PU3MYECKOTO WU HPUANYECKO NNLE HEe € CbIlaCHO C peweHueTo Ha [locTaBumKa, TO
MOXe OTHOBO Ja Ce CBbpXe C [loCcTaByYMKa Ha MOCOYEHNS UMENN 3a 3n10ynoTpebu, o6ocHoBaBamKku
NpUYMHUTE 3@ CBOETO Hecbriacue. [oCTaBUMKbLT LWe pa3rnesa WCKaHeTo M We Cbobuim
OKOHYaTE/IHOTO pelleHMe Ha CbOTBETHOTO SIMLE WKW OpraHmM3auns. HesaBMCMMO OT M3JoXKeHaTa
no-rope npoueaypa, GU3MYECKOTO WU OPUANYECKO NULEe CbLWO MOXe Aa cbobwm 3a
npeanosiaraeMo HE3aKOHHO CbAbpXaHWE WU AENHOCT Ha Nyb6NMYHMTE OpraHu, 3a Aa 3aluTu
CBOWTE Mpasa.

(6) 3a noBuWAaBaHe Ha MNpPO3payHOCTTA M B CbOTBETCTBME C DSA, [oCTaBUYMKbLT MOXe Aa
ny6anKyBa A0KNAAM, ONUCBALLM NPAKTUKUTE CU 3 MOJIEPUPAHE Ha CbAbPXKAaHUETO, BKITIOYNTENTHO
6pos 1 XxapaKTepa Ha MpeMaxHaToTO CbAbPXKaHUE U CMIPEHUTE WU NMPEKPATEHNTE NOTPebUTENCKU
aKayHTu.

XII. BAlLNTA HA TNHHWUTE OAHHN

Un. 33. (1) JdocTaBumMKkbT npeanpueMa MepKM 3a 3aliuTa Ha JIMYHUTE AaHHM Ha [lon3BaTtens
cbrnacHo PernamenT (EC) 2016/679 Ha EBponelickna napnameHT 1 Ha CbBeTa o1 27 anpun 2016
roavHa OTHOCHO 3alimnTaTta Ha PU3nNYecKkuTe Nmua BbB Bpb3Ka C 06paboTBaHETO Ha NMYHM AaHHMU
M OTHOCHO CBO60OAHOTO ABMXXEHME Ha TaKMBa AaHHU U 3@ OTMsiHA Ha dupekTtuBa 95/46/EO (GDPR)
N 3aKOHa 3a 3aWuTa Ha NIMYHUTE AaHHMU.

(2) OocTaBunkbT 06paboTBa NMUYHMTE AaHHWM Ha [Mon3BaTenmMTe Ha OCHOBaHue yn. 6, an. 1, 6. "6"
oT GDPR - ob6bpaboTBaHeTo € HeO6X0AMMO 3a M3MbJIHEHWE HA AOrOBOpP, MO KOWTO CYybBeKTbT e
CTpaHa.

(3) AQocTaBuunKbT € nybaukyBan nHpopMaumsTa OTHOCHO JIMYHUTE AaHHU, KOUTO obpaboTBa U
LuenuTe, 3a KOUTO Te ce 06paboTBaT, KaKTo M LsANaTa n3mMckyemMa MHPopMaumnsa CbriacHo
PernameHT (EC) 2016/679 Ha EBponenckus napnamMeHT n Ha CbeeTa oT 27 anpun 2016 roanHa
OTHOCHO 3almMTaTa Ha PU3NYecKkuTe mua BbB Bpb3ka C 06paboTBaHETO Ha IMYHU AAHHU U
OTHOCHO CBO60AHOTO ABMXEHME Ha TakMBa AaHHU M 3@ OTMAHA Ha OAupekTtuea 95/46/EO (GDPR)
B 3aab/kuTenHa nHdopMaumsa 3a npaBaTta Ha avuaTa no 3aluTa Ha JIMYHUTE AaHHW, AOCTbMHA
Ha agpec https://www.superhosting.bg/web-hosting-page-terms-and-
agreements.php#personal data , ¢ koaTo Non3BaTenart Aeknapupa C NpUEeMaHeTo Ha Te3un
obLwn ycrnoBus, 4Ye ce e 3ano3Han M e CbrnaceH.

(4) Mpn npepocTtaBsiHe Ha ycnyrata [OCTaBUYMKBLT AENCTBA €4MHCTBEHO MO MHCTPYKLMSA Ha
Mon3BaTens Ha ycnyraTa n caMmo AOKOJIKOTO MOXe [a MMa KOHTPOJ BbPXY JIMYHUTE AAHHU, KOUTO
nonssaTtensaT obpaborBa. [OroBopbT 3@ M3MOM3BaHE Ha ycayrata M MU3MOJ3BAaHETO Ha HEMHUTE
(GYHKUMN U BB3MOXHOCTM Ca HanpaBeHW AOCTbMHM OT JloCTaBuMKa KaTo 4yacT OT yciyraTta
npeacTtaBnsBaT M34depnaTesHO U M3PUYHO MHCTPYKLUMUTE Ha MOoM3BaTess Ha ycayrata KbM
3a4b/KEHOTO NMue (AoCTaBYMKa Ha ycnyrarta). B To3n cmucbn, JocTtaBunMKbT (AOCTAaBUYMKDBLT Ha
ycnyraTta) HsMa KOHTPOJ1 BbpXYy CbAbpPXaHWETO M AaHHUTE, KOUTO MON3BaTensaT Ha ycnyraTa
n3bupa ga 3apeamn B ycnyrarta (BKAOUYMTENHO aKo Te3M AaHHW BKAKOYBAT WM HE JIMYHU AAaHHW. B
TO3M cny4ya [JoCTaBUMKBT HsIM@ posis B Mpoueca Ha B3MMaHe Ha pelleHue Aanu rnonssartensaT
n3nonsea ycnyrata 3a o6paboTka Ha NIMYHMTE LaHHM, 3a KakKBW LEIM U Janu CbluUTe ca
3awmTeHn. CbOTBETHO, OTFrOBOPHOCTTA Ha [loCcTaBuMKa B TO3M Cry4dalh ce orpaHumyasa Ao 1)
cbobpa3zsiBaHe C MHCTPYKUMWUTE Ha MNon3BaTesis Ha ycnayrata CbrlacHO M KaKTO e OMnMcaHo B
[OroBopa 3a NpeAocTaBsiHE Ha ycnyraTa M 2) npeaocTaBsHETO Ha MHMOopMauusa 3a ycayrata u
(MYHKUMOHANMHOCTUTE 4pe3 HerHus uHTepdenc. B HacToswms cnydail Ha npepocTtaBsHe Ha
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XOCTUHI ycnyru ot [JocTaBumka, [JOCTaBUYUMKDBT HAMA KOHTPOJS M HAMA OTFOBOPHOCT 3@ JINYHUTE
OaHHKW, KOUTO NON3BaTeNsaT Ha ycnyrata obpaboTsa.

(5) OT cbobpaxeHns 3a CUIFypHOCT Ha SIMYHUTE AaHHM Ha [lMon3eatenute, [JOCTaBUYMKDBT Lie
n3npaT JaHHMUTE caMo Ha e-mail agpec, KonTo e bun noco4veH oT NonsBatennuTe B MOMEHTA Ha
perncrpauusTa.

XIII. APYTW1 YCJ10BUA

Yn. 34. (1) NonsBaTtenart n [JoCTaBUYMKBLT Ce 3aAab/KaBaT Aa 3aumMTaBaT B3aMMHO CBOUTE nMpaBa 1
3aKOHHM MHTEpecKH, KakKTo M Aa Na3saT TbpProBCKUTE CU TalHW, CTaHalM TAXHO AOCTOSHME B
npoueca Ha U3nNbJIHEHME AOroBopa M Te3n obwm ycnosums.

(2) Non3Batensar n [JOCTaBYMKbBT Ce 3aAbsiXXaBaT Mo BpeMe U cfiej M3TU4YaHe Ha nepuoa Ha
[O0roBopa Aa He npaBaT Nyb6/IMYHO AOCTOSAHUE MUCMEeHa WM YCTHa KOpecrnoHAeHUMsa npoBeaeHa
Mexay TaX. 3a nybaAn4yHO AOCTOsiHME MOXe Aa ce cMsaTa nybnmMKyBaHETO Ha KOpecrnoHAEeHUUs B
neyaTHU U eNEeKTPOHHU Meaun, UHTEPHET POpyMU, NUYHU unn NybnmuHu yeb cantose u ap.

Un. 35. B cny4yai Ha NpoTuBopeYme Mexay Te3n 06LM yCNoBUA U YrOBOPKM B CneLmaneH 4oroBop
Mexay JocTtaBumka v MonssaTtens, c NpeaMMCcTBO Ce Npunarar kflay3uTe Ha crneumanHus AoroBop.

Yn. 36. EBeHTyanHaTa HeAEWCTBUTENHOCT Ha HAKOS OT pa3nopenbute Ha Te3n 0bwm ycnosus
HAMa [a BOAW A0 HeAEeNCTBUTENHOCT Ha Lenus A0roBop.

Yn. 37. (1) MNMonseaTenaT MMa npaBo Aa OTHACs BCUMYKKM cnopoBe ¢ [locTaBuMKa OTHOCHO
N3MbJIHEHMETO Ha TO3M AOroBOp KbM MnaTdopMaTta 3a aJTepHAaTMBHO pa3pellaBaHe Ha CnopoBe
(OPC) no n3BbHCLAEDEH pea, 4OCTbMHA Ha aapec
https://webgate.ec.europa.eu/odr/main/?event=main.home.show .

(2) Bcuukn crnopoBe, NopoAeHn OT Ta3u O6LWmM yCnoBMS MM OTHACcALWM Ce A0 TAX, aKo He moraT
Aa 6baaTt ypeaeHu no npusTenckm HaduuH mexay [loctaBunka m NonssaTens upes nperosopu, we
6bAaT OTHaACsAHM 3a pelwaBaHe OT ApbuTpaxHusa cbA Npu bbarapckata TbpProBCKO-MPOMULLIEHA
nanata, cbobpasHo Herosus NpaBUAHKK 3a Aena, OCHOBAHM Ha apbuUTpa>kHU crnopa3yMeHus, KaTo
NMpUIOXKMMO e 6bae 6bNrapckoTo NpaBo. B cnyyan ye MonseaTtenart e notpebuten no cMUcbLNa
Ha 3aKoOHa 3a 3alinTa Ha noTpebutenute, MNon3BaTenaT MOXe Aa OTHece Cnopa 3a pa3pellaBaHe
npes KOMNeTeHTHUTE 6bArapckm CbamMnuLla.

(3) Non3BaTensaTt npuema, 4Ye B C/Ay4val Ha CnNop Mexay TPeTo NMue OTHOCHO M3MOJSI3BAHETO Ha
YcnyraTta, JoCTaBumMKbT We npuniara [oautmkara cu 3a paspellaBaHe Ha crnopose U MUHANHOTO
peweHuve wWe 6bae 3aab/MKUTENHO 3a Non3eaTens, TPeToTo Anue 1 JocTaBunka.

Yn. 38. 3a HeypeaeHUTe B TO3M LOrOBOP BbLIMPOCKU, CBbP3aHN C U3MbJIHEHMETO U ThJIKYBAaHETO Ha
TO3M AOroBOp, Ce npwuiarat 3akoHuTe Ha Penybnuka Bvnarapus u Monutuknte.

Yn. 39. HacTtoswunTe obwimn ycnosus Bam3aT B cua 3a Bcmuku MNMonseatenu ot 18 Mapt 2024.

Un. 40. MonutmkuTe 3a nonseaHe Ha ycnyrute "CnogeneH xoctuHr" n "WordPress XocTuHr" ca
ob6saBeHn Ha agpec: [oAUTUKN.

e [MpeaniiHmn oK yCnoBmMS 3a M3MN0A3BaHE Ha ycayrata "CnoaeneH XocTuHr"
(BbBeaeHun Ha: 17 Man 2018 r. otMeHeHu Ha: 18 MapTt 2024 r.)
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MpunoxeHune N° 1

CTtaHpapTteH hopMynap 3a ynpakHsABaHe NpaBoOTO HAa OTKa3 OT fAoroBopa:

(nonb/IHETE M M3NPATETE HACTOALMSA HOPMYIP EANHCTBEHO aKO XEIAEeTEe Aa CE OTKAXETEe OT
zAorosopa)

[Jo "CynepXoctuur.br' EOOA, rp. Codwusa, ks. N3tok, 6yn. A-p I'. M. AumntpoB N236, EMK
131449987, E-mail: sales@superhosting.bg, Ten: 0700 45 800, 02 81 08 999:

C HacTtosiwoTo yBegoMmsiBaM/yBegomsiBame*, ye ce OTKa3BaM/oOTKasBaMe* OT CKJ/OUYEHUS OT
MeH/Hac* oorosop 3a nNpefocTaBsHe Ha cnefHaTa ycnayra: *

MopbyaHO Ha*/nonyuyeHo Ha*:
MMe Ha noTpebutensa*/mnte*:
Agpec Ha noTtpebutena*/ute*:

Moanuc Ha noTpebutens*/ute*: (camo B cnyyvai, 4e HacToAWMAT dopMynsap € Ha
xapTus)

HdaTa

* HeHy>HOTO ce 3auyepTaBa.
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MpunoxeHune N? 2

MHdopMaums OTHOCHO ynpa)KHsIBaHe NPaBOTO Ha OTKa3 OT AOoroBopa

CTaHAapTHM yKasaHus 3a OTKa3:
I. MpaBo Ha OTKas OT I0roBOpa OT Pa3CTOSIHME U/IN U3BbH TbProBCKUS 06EKT.

II. maTe npaBo Aa ce OTKaXKeTe OT HacTosiwmsa gorosop, 6e3 aa nocoysate NpuUYnHKM 3a TOBa, B
cpok 30 aHu.

ITI. CpokbT 3a oTkas e 30 AHW CYMTAHO OT AaTa, Ha KOSATO e CK/I4YEeH A4OroBOPbT).

3a Aa ynpa)XHuUTe NMpaBoTO CU Ha OoTKas, TpsibBa aa Hu yBeaomute ("CynepXoctuHr.Blr" EOOA,
rp. Codwus, kB. WM3ToK, 6Byn. O-p . M. AdumutpoB N°36, EWK 131449987, Email:
sales@superhosting.bg, Ten: 0700 45 800, 02 81 08 999) n 3a pelweHNETO CM Aa Ce OTKaxeTe
OT AOroBopa C HeABYCMUCAEHO 3asiBfieHMe (HanpuMep nNMcMo, M3npaTeHo no nowaTa, gakc mam
€/IeKTPOHHa nowia).

MoxxeTe pna uW3NoA3BaTe MNPUIOXEHUS CTaHdapTeH ¢opMynsip 3a OTKa3, HO ToBa He e
3a4b/DKUTENHO. MoXeTe CbLo Taka Aa NonbjHUTE U NoAAAETE MO €/IEKTPOHEH MbT CTaHAAPTHUS
dopmynsip 3a OTKas uAWM APYyro HeABYCMUCIEHO 3asBfieHMe 3a O0TKa3 Ha Hawusa yebcant
(www.superhosting.bg). Ako nsnonseaTte Ta3m Bb3MOXHOCT, HMe He3abaBHO Wwe B nanpatmm Ha
TpaeH HocuTen (HanpuMmep MO efieKTpOHHa nouwa) cboblieHne 3a NOTBbpPXAEHME Ha
nony4yaBaHETO Ha OTKasa.

3a Aa crnasuTe Cpoka 3a O0TKa3 OT A0roBopa, € A0CTaTb4HO Ada u3npaTtuTe cbobLeHneTo cu
OTHOCHO YNnpa>XHABaHETO Ha NpaBoO Ha O0TKa3 npean nM3atTn4aHeTo Ha CpOKa 3a O0TKa3 OT AOroBopa.

IV. deicTtBme Ha OoTKasa.

AKO ce OTKa)eTe OT HaCTOosILMS AOr0BOp, HMe LWe B Bb3CTaHOBMM BCUYKM NlalLaHNS, KOUTO CMe
nonyyumnumn ot Bac, BKJTOUYNTENTHO pa3xoanTe 3a AO0CTaBKa (C N3KK4YeHne Ha AOMbJ/IHUTENHU
pa3xoau, cBbp3aHu ¢ n3bpaH oT Bac HaumMH Ha gocTaBKa, pa3sfiMdeH OT HaN-eBTUHUS CTaH4apTeH
Ha4yMH Ha AOCTaBKa, nNpeanaraH oT Hac), 6e3 HeonpaBaaHo 3abaBsHE N BbB BCUMYKW Cly4van He
MO-KbCHO OT 14 AHM CYMTAHO OT AaTaTta, Ha KoATo HU nHdopMMpaTe 3a BalweTo pelweHne 3a 0TKa3s
OT HacToAWwMAa A0orosop. LLl,e M3BBbPLLUNM Bb3CTAaHOBABAHETO, KAaTto M3MnosiaBaMe CbLWOTO M1aTeEXHO
CpeacTBoO, M3M0N3BaHO OT Bac npu nbpBOHavYanHaTa TpaHCaKUKUs, OCBEH ako Bue nspunyHo He ce
cbrnacuTe 3a APYr HauuH; BbB BCEKM CNy4al TOBa Bb3CTaHOBsIBaHe HAMa Aa 6bae CBbp3aHo C
HMKaKBW pa3xoau 3a Bac.

B cnyyanTe, Korato noTpebuTtensaTt e nosyuuns CTOKM BbB Bpb3Ka C AOroBOpa O4YakBaMe Aa HMU
n3npaTtuTe WM ga BbpHeTe 0bpaTHO CTOKUTE Ha Hac 6e3 HeonpaBaaHo 3abaBsiHE M BbB BCUYKMU
c/lyyanm He MNo-KbCHO OT 14 AHM cnep AeHs, B KOUTO CTe HUM MHbOopMMpanu 3a oTKasa Ccu oT
HacTosAWMs AOroBop.
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CpOoKbT Ce cuMTa 3a CrnaseH, ako HM M3npatute o6paTHO CTOKUTE Mpeam MU3TUYaHEeTo Ha 14-
[AHEBHMSA cpok. Mpu goroBopuTe 3a NpefoCTaBsHE Ha YCyry - AKO CTe NoMCKanun NpeaoCcTaBsHETO
Ha ycnyruTe Ja 3arnodHe Mo BPeMe Ha CpoKa 3a O0TKas, le HM MiaTuTe cyMaTa, KOosTo e
NponopuMoHasHa Ha NPeAoCTaBEHOTO 0 MOMEHTA, B KOMTO CTe HU YBEAOMUIU, Ye yrpaXHsBaTe
NpaBOTO CM Ha OTKAa3 OT HaCTOosILLMS AOroBop, CNpsMo obliaTa cyMa no AoroBopa.

YKaszaHug 3a nonbJiBaHe:
1. MonbnHeTe eAnH OT CliefHNTE TEKCTOBE B KaBUYKWU:

a) Npu AOroBOpuUTE 3a yCiyra unmv 3a AoCTaBKa Ha BOAA, ra3 WM enekTpuyecka eHeprus,
KoraTo Te He ce npegnarat 3a npoaaxba, onakoBaHW B orpaHuyeH obem unm B
onpeaeneHo KoM4yecTBo, 3a LEHTPasIHO OTOMJIeHME UK 3a UMhpPOBO CbAbpXaHMe, KOeTo
He ce AOCTaBsa Ha MaTepuasieH HocuTen: "gartaTta, Ha KOSTO € CKJIloYeH AO0roBopbT.";

6) npu poroBop 3a npoaaxba: "martata, Ha KosATO Bue mnu Tpeto nuue, pasnnyHO OT
npeBo3Baya W NMoco4veHo oT Bac, cTe Bfie3Nu BbB BlaAeHMWe Ha cTokuTe.";

B) NPV OOroBOp, CbI/TACHO KOWTO MOTPebUTENAT NopbYyBa MHOMO CTOKM C eAHa NopbYka,
KOUTO Ce AO0CTaBAT MoOTAEeNHOo: "AgaTaTa, Ha KosSTo Bue mnm TpeTo nunue, pasnmyHo oOT
npeBo3Baya M NMNoCco4YeHo oT Bac, cTe Bfe3nu BbB BAaAeHMe Ha nocneaHaTta crtoka.";

r) Mpu AOroBOp, CbINlAaCHO KOMTO Ce AO0CTaBsA CTOKA, KOSITO Ce CbCTOM OT MHOXECTBO
napTMAM UK YacTu: "daTaTa, Ha KoATo Bue unu Tpeto nuue, pasnnyHo oT NpeBo3Bayva u
NMoco4YeHo oT Bac, cTe Bne3nu BbB BlageHWe Ha nocrieaHaTa naptuaa unm dacrt.";

) Npwv AOroBop 3a peAOBHa A0CTaBKa Ha CTOKM B NPOAbJ/IXEHWE Ha onpeaenieH nepnoa ot
BpeMe: "maTtaTta, Ha KOSTO Bue wnm TpeTo nvue, pasnmMyHo OT NpeBo3Bada M NOCOYEHO OT
Bac, cTe Bne3nu BbB BlageHMe Ha nbpBaTta cToka."

2. NonbnHeTe BaweTto uMe, reorpadckn aapec U ako umaTte Takusa, TenedoHeH HoMep, dhakc u
eNeKTPOHeH aapec.

3. AKO [OaBaTe Bb3MOXHOCT Ha MOTPe6UTENs MO efleKTPOHEH NMbT Aa MNOMbAHM W noaane
nHdopMaLMs 3a CBOS OTKa3 OT A0roBopa Ha Bawua yebcaldT, nonbiHETe CeAHOTO:

"MoxeTe CblO Taka Aa NOMbJHUTE M NOAAAETE MO €NeKTPOHEH MbT CTaHAAPTHUS
dopmynsp 3a oTKas Mnu Apyro HeABYCMUC/IEHO 3asiBfIeHME 3a OTKa3 Ha Hawwumsa yebcant
(nobaBeTe MHTepHET agpec). AKO M3Mon3BaTe Tasn Bb3MOXHOCT, HMe He3abaBHO Wwe Bu
M3npaTMM Ha TpaeH HocuTen (HanpuvMep MO €efIeKTPOHHa nowa) CcboblieHne 3a
NOTBbPXXAEHME Ha NoJlyYaBaHeTo Ha oTkasa."

4. MNpwn porosBop 3a npoaaxb6a, B KOMTO He CTe NpeanoXxunu aa npubepere CTOKUTE B Cllydal Ha
0TKa3, NONbJIHETE CNEAHOTO:

"MMmame npaBo Aa OT/IOXKMM BB3CTAHOBABAHETO Ha MJallaHMATa A0 NoJsiydYaBaHE Ha
CcTokuTe obpaTHO MM [OKATO He HM MnpeacTaBuTe AoKaslaTencTBa, ye CTe m3npatuam
obpaTHO CTOKMTE, B 3aBMCMMOCT OT TOBa, KOe OT ABeTe CbbuTMSA € HaCcTbnuo No-paHo."
5. Ako noTpebuTtensaTt e nonyymn CTOKM BbB Bpb3Ka C AOroBOpa:
(a) nobaBeTe uUnu:

- "Hune we npubepem crokute", nnum

"OyakBamMe ga Hu n3npatnte WM Aa BbPHETE 06paTHO CTOKNTE Ha HacC WM Ha....
(,q06aBeTe MMETO U reorpacbcm/lﬂ agpec, KoraTto € npunaoxmmo, Ha nnMueTo, ynb/IHOMOLWEHO
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oT Bac na nonyuu ctokute) 6e3 HeonpaBAaHo 3abaBsHE M BbB BCUMYKM C/ly4yau He Mo-
KbCHO OT 14 AHW cnea AeHs, B KOWTO CTe HU MHAOPMUPAnM 3a 0TKasa CU OT HACTOSALLMS
[OroBop.

CpOoKbT Ce cuuTa 3a Crnas3eH, ako HWM u3npatute obpaTHO CTOKUTE npeaun M3TudaHeTo Ha 14-
OHEBHUS CpoK.";

(6) nobaserte:
- "Hue noemame pasxoguTe no BpbllaHe Ha cTokuTe.";
- "Bue TpsibBa fa noemeTe NpekmTe pa3xoam no BpbluaHe Ha ctokuTe.";

AKO B A0roBOp OT pa3CTosAHME He npeasiarate na NoemMeTe pa3xoauTe rno BpbLlaHEeTO Ha CTOKUTe
N Nopaau CBOETO eCTeCTBO CTOKUTE He MoraT Aa 6baaT BbpHaTM NO obMyaeH HauyMH No nowiaTa:

- "Bue wWwe TpabBa Aa noemeTe NpekuTe pa3xoau MO BpbliaHe Ha CTokaTa nB.
(nobasete cymara)."

Nnu, ako pasxoauTe No BpbllaHe Ha CTOKUTe He MoraTt ga 6baaT M3UMCNeHn npeaBapuTenHoO B
pPasyMHU rpaHnLIN:

- "Bue TpsabBa pga noemeTe NpekuTe pa3xoau Mo BpblaHe Ha cTokuTe. Pa3xoauTte ce
O4YyakBa [a He HaaBuLwaT NpubAn3nTenHo nB. (nobaserte cymarta)."

Nnun, ako Npu AOroBOp M3BbH TbProBCKM 06EKT eCTECTBOTO Ha CTOKMTE He Mo3BossiBa Te Aa 6baaT
BbpHATW MO 06MYaeH Ha4yMH Mo nowiaTa U ako Te ca 6UIM AOCTaBEHM B AOMa Ha NoTpebutens B
MOMEHTa Ha CK/II0UBAHETO Ha AoroBopa:

- "lWe npnbepem cToKMTE 3a Hawa cMeTka."
n
(B) nobaBeTe:

- "Bue oTroBapsiTe eAMHCTBEHO 3a HaMasisiBaHe CTOMHOCTTa Ha CTOKUTE BCNeACTBUE Ha
n3npobBaHeToO MM, pasNMYHO OT HEOBXOAMMOTO 3a YCTaHOBSIBAHE Ha TSXHOTO eCTEeCTBO,
XapaKkTepuUCcTnku n 4obpo pyHKUMOHMpaHe."

6. lNpu goroBopuTe 3a NpefocTaBsaHE Ha YCNyru UM 3a AOCTaBKa Ha BOAa, ra3, efiekTpuyecka
eHepruga, Korato Te He ce npegnarat 3a npo,u,a>K6a, ornakoBaHumM B OrpaHwun4yeH obeMm unn B
onpeageneHo KosiIM4ecTtso, UK 3a UEHTPaAZIHO OTOMJIEHUE, nobaseTte cnegHoTO:

"AKO CTe nouckanu npenocTtaBsHeTO Ha yCnyruTe WAM AocTaBKaTa Ha Boja/ras/enekrtpuyecka
eHeprusi/ueHTpanHo oTonseHne (HEHYXHOTO Ce 3a4epTaBa) [a 3ano4yHe Mo BpeMEe Ha CpoKa 3a
O0TKas, LWe HW nnatuTe cyMaTta, KoSTO € MponopuMoHasiHa Ha NpeaoCTaBeHOTO A0 MOMEHTa, B
KOWTO CTe HM YBEAOMWUIIN, Y€ YNPaXKHABATE NPaBoTO CM Ha OTKa3 OT HAacToALWMS AOroBOp, CNPSMO
obuwaTa cyma no gorosopa."



